Pre-Service Checklist for Law Enforcement Series

Serial Plate

Self Jump Start Safety Breaker

Data Ports

Battery Indicator

QEM

Figure 1: IP Unit

Vehicle Engine (off), engine should be in off position

Battery Indicator — (On/Off), (1/2), (full), (Empty Blinking)

Safety Breaker — (On) the DC breaker on the face of the device should be flush, meaning it is on.
Andersons are plugged in properly. — (Yes)

Unplug red Anderson cable — Voltage present — (Yes)
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If Yes, to above question, unplug grey Anderson connection too.

a. Measure voltage with the positive lead of the multimeter on the red Anderson and
negative lead of the multimeter on the ground connection of the grey Anderson.
Measured voltage value -

7. Check priority start under hood attached to OEM battery, indicator light is green.

If the above settings have not rectified the product operation please click on the following link for
Energy Xtreme’s Service Order so that we may expedite your warranty claim. The link can also be found
under the “Warranty” tab at www.independencepackage.com .

https://spreadsheets0.google.com/viewform?hl=en&formkey=dGIzT2tITOI1a1NNbUVgNk15WDdLQVE6
MQ#gid=0

Please note that in the event that Energy Xtreme performs a remote warranty claim service call and
cannot replicate the perceived failure or finds no product failure, the customer will be charged in
accordance with our terms and conditions that can be found at www.independencepackage.com
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